
SmartAnalytics 
Reports

Go beyond basic reporting with charts, graphs, and gauges that 
bring your data into focus and make trends easy to understand.

*All names, numbers, and details in this guide are fictitious and for demonstration purposes only.
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Get a clear view of your fundraising performance and progress. Choose 
from ready-made templates or design your own.

Get a clear view of your fundraising performance and progress! Our ready-made report 
templates are built with fields carefully selected according to nonprofit best practices and 
trusted by thousands of fundraisers. They’re designed to be used as provided; any changes 
should be requested before setup or training.

Gift and pledge transaction reports
1. Gift Details – Support acknowledgments and reconciliation efforts by reviewing gifts or 

pledges with donor, date, amount, and campaign details

2. Campaign Initiative Comparison – Reveal your strongest appeals and events by 
evaluating performance across initiatives within a campaign

Gift and pledge summary reports
3. Year-Over-Year Comparison – Spot giving trends by comparing totals from the current 

year to previous years, using calendar or fiscal year
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4. Goal Progress by General Ledger Code – See which programs are ahead or behind by 
tracking year-to-date giving against goals by General Ledger code

5. Year and Month Comparison – Track momentum and adjust as needed by viewing this 
year versus last year (calendar or fiscal) and this month versus last month

6. Multi-Year Goal Progress – Assess long-term growth by reviewing yearly fundraising 
goals against actual results

Staff engagement reports

7. Monthly Touchpoints by Solicitor – Identify outreach patterns and guide coaching by 
tracking solicitor activity across months

8. Touchpoint Summary by Solicitor – See at a glance which team members are engaging 
donors most

9. Meeting Summary by Staff Member – Ensure effective follow-up by monitoring 
completed donor meetings by staff member
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10. Pipeline Summary by Status – Track where prospects and donors stand in your 
cultivation process to strengthen relationships and guide next steps

11. Development Pipeline Summary – Monitor team activity and projected asks for 
forecast revenue and support major gift planning

Goal tracking reports

12. New Donors Gauge – Stay focused on growth by measuring progress toward your new 
donor acquisition goal

13. Fundraising Goal Thermometer – Inspire action by tracking overall progress toward 
your annual fundraising goal
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Gift and pledge 
transaction reports



1. Gift Details

Review a detailed, row-by-row list of individual gifts or pledges using the fields you choose and 
applying filters to focus on specific donors, campaigns, or funds.
Use it to:
● Verify recent donations, pledges, pledge payments, or soft credits
● Export gift records for audits or reconciliation
● Analyze campaign, fund, or donor trends and identify data issues
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2. Campaign Initiative Comparison

Break down campaign results by appeal or event with subtotals for each initiative, making it easy 
to see which efforts are performing best and where adjustments may be needed. 
Use it to:
● Compare performance across appeals and events within a campaign
● Identify your strongest and weakest fundraising strategies
● Share clear snapshots with staff and board members 
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Gift and pledge 
summary reports



3. Year-Over-Year Comparison

View giving totals from the current fiscal or calendar year versus the previous fiscal or calendar 
year in a clear bar chart. Results can be grouped by a key field (such as General Ledger Code) 
and added to your DonorPerfect dashboard for easy, real-time tracking.
Use it to:
● Visualize year-over-year changes in giving by key fields like General Ledger Code
● Identify high- or low-performing campaigns or programs
● Share progress toward annual fundraising goals with staff and board 9
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4. Goal Progress by General Ledger Code

Track year-to-date fundraising against set goals, showing totals raised (with or without pledges) 
and the number of unique donors. Group results by General Ledger Code to understand 
progress across budget categories, programs, or departments.
Use it to: 
● Monitor fundraising performance against General Ledger Code-specific goals
● Identify revenue or donor-count gaps before they impact results
● Compare progress across programs or budget areas to decide where to focus efforts 10
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5. Year and Month Comparison

Show revenue trends by comparing calendar or fiscal year-to-date totals with the same period 
last year and monthly results with the prior month. Results can be grouped by Campaign, 
Solicitation, or General Ledger code for more targeted analysis.
Use it to:
● Track current performance against last year’s results
● Monitor monthly giving trends over time
● Catch early gains or declines in campaign or fund performance 11
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6. Multi-Year Goal Progress

Compare fundraising goals and revenue raised across up to four years to get a clear view of 
long-term performance, goal achievement, and year-to-year progress.
Use it to:
● Evaluate fundraising growth and trends over time
● Compare annual results to fundraising goals
● Highlight multi-year progress in board presentations or annual reports
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Staff engagement 
reports



7. Monthly Touchpoints by Solicitor

See how many donor touchpoints (completed contact transactions) each assigned solicitor has 
each month. Results are displayed in both a table and a chart, helping you quickly identify 
engagement patterns and compare staff activity.
Use it to:
● Track solicitor outreach patterns throughout the year
● Compare monthly activity across staff to highlight strengths and gaps
● Support performance reviews and coaching with clear engagement data 14

BACK TO INDEX



8. Touchpoint Summary by Solicitor

Get a quick snapshot of donor outreach 
by solicitor with a bar graph that shows 
the total number of completed 
touchpoints for each staff member. Only 
touchpoints with both a completed date 
and assigned solicitor in the current fiscal 
year are included.
Use it to:
● Monitor solicitor activity and donor 

outreach
● Track relationship-building progress 

over time
● Share engagement metrics with 

leadership and development teams
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9. Meeting Summary by Staff Member

Track completed donor meetings by staff member with a summary table. Click on the totals to 
view meeting details such as donor name, date, and notes, giving you valuable context for 
follow-up.
Use it to:
● Monitor meeting volume and engagement across staff members
● Drill down into individual contacts for context or next steps
● Support Moves Management, Donor Journeys, pipeline reviews, or team meetings 16

BACK TO INDEX



10. Pipeline Summary by Status

View your fundraising pipeline organized by status. Subtotals from key fields on the contact 
record show how many donors or prospects are in each stage, and an optional Moves 
Management field can be included as a summary metric.
Use it to:
● Monitor where donors and prospects are in your cultivation process
● Support major gift, Donor Journey, and Moves Management strategies
● Share a clear pipeline snapshot with development leadership or your board 17
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11. Development Pipeline Summary
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Get a clear view of your team’s fundraising pipeline by seeing where each fundraiser is in their 
planning process. Projected ask amounts for major donors and grant funders help you track 
progress, forecast giving, and prioritize next steps.
Use it to:
● Monitor pipeline activity across your development team
● Forecast revenue by tracking projected asks for donors and funders
● Guide strategy discussions in team or board meetings

BACK TO INDEX



Goal tracking reports



12. New Donors Gauge

Quickly see progress toward your yearly 
new donor acquisition goal with a simple, 
easy-to-read gauge that can be added to 
your dashboard.
Use it to:
● Monitor progress toward your new 

donor goal in real time
● Demonstrate donor growth to 

leadership and your board
● Celebrate milestones and motivate 

your team to keep going
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13. Fundraising Goal Thermometer

Visualize how close you are to reaching 
your annual fundraising goal, combining 
gifts and pledges for a complete picture.
Use it to:
● Track year-to-date fundraising 

against your annual goal
● Show progress in meetings or 

donor updates
● Inspire staff, volunteers, and 

supporters with real-time results
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