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X DonorPerfect Online Forms 

X Constant Contact Integration 

X Social Fundraising 

X Customer Relationship Management  

X Payment Processing Platform

X Monthly giving and Account Updater

X SmartActions

AGENDA



DonorPerfect Online Forms



http://weblink.donorperfect.com/dpc3_donateMtl



DonorPerfect Online Forms

Create customized online 
forms to collect donations, 
registrations, memberships 
and more with lots of 
templates ready to use.

Get the Full donation 
through Donor Cover Costs

Automatically reflected in 
the donor records. Easily 
add solicitation, general 
ledger and other codes to 
ensure accuracy.

Send receipts 
automatically to your 
donors.



Constant Contact



Create and Send Emails in 
Constant Contact

● Use available templates or create your own
● Send immediately or schedule for later
● Email engagement tracking tools



Constant Contact Integration

● Create lists directly in 
DonorPerfect

● Synch every night to 
update dynamic lists

● Contact records created 
automatically

● Opt out updated in 
DonorPerfect

● SmartGive links



Social Fundraising



DP Crowdfunding

Unlike GoFundMe and 
Facebook, DP Crowdfunding 
enables you to collect and 
store all fundraiser and donor 
data from every campaign.



Integration with Partners

● When using partners the info is pushed with API directly in DP

Some examples:
● Aka Raisin - Peer-to-Peer and more
● GiveCloud - Shopping Cart and more
● More Partners!

https://www.donorperfect.com/integrations/



Contact Manager



X Contact Manager

● Save to do items in 
iCalendar, Google, Outlook 
or Yahoo

● View short-term to-do list 
on User Dashboard

● Run reports for any future 
deadlines or completed 
tasks from Report Center



DP Mobile

● Create and Edit Contacts 
on the go with the app

● Dictate to your phone!
● Upcoming Contacts Report



DonorPerfect Payment Platform



�

�

�A single payment account that's built for all 
the ways you fundraise! 



DonorPerfect Payment Services

Save time
Every transaction processed is 
automatically reflected in the 
appropriate donor record in 
DonorPerfect.

Offer options
Accept all major forms of 
payment. Visa, MasterCard, 
American Express, and 
preauthorized banking.

You’re already 
approved
Activate your account by 
completing our online activation 
process.

Save money
Enjoy the ease of integrated 
payment processing at a low 
rate. 



Insta-Charge

● Process credit card donations and bank 
account withdrawals in real time, via 
phone, mail, or in-person. 

● Perfect for one-time transactions, this 
integrated tool minimizes data entry and 
instantly confirms the transaction in the 
donor's record.



Monthly Giving and Account Updater



Monthly Giving



Monthly Giving

● Create the Pledges

● Manual or Automatic

● Enter Email Address (es)

● Automatic Process runs every day at 5AM 

EST

● Receive email when transactions are 

processed

● Must handle failed transactions 



Account Updater

Nonprofits who use 
DonorPerfect’s 
Account Updater have 
seen as much as a 31% 
increase in successful 
monthly giving 
collection.



SmartActions



Definition

�A result that happens in the
database when a specific
situation occurs

❏You need a Trigger
❏You need a Filter
❏You need to Create the

Action



Triggers

�Load a page
�Save a new or existing 

record
�Delete a record



Actions

�Send an email
�Display popup
�Create transaction
�Update field
�Launch Website



SmartActions

•Immediate email sent to a director when a 
major gift is saved

•Display pop-up to remind the user to fill 
in a field
•Send an email to Finance when a gift is 
deleted



What’s Next ?




