Supporting
our mission




Recommendation to the board

e Investin a constituent relationship
management (CRM) system that is
specific to nonprofits and
fundraising

e Transfer fundraising data from
disparate tools into one central,
shared location

@donorperfect

Q

Total Donors Average Gift Donor Retention || Donor Lifetime Value
243 642.20 i 57.14% | 18,574.19

-37.00% Yoy 98.81% YoY -35.39% Yoy 101.95% Yoy
o

‘ DONOR RETENTION

Past Year Retained from the Prior Year




Opportunities for improvement

e We can make better-informed, strategic
decisions when our data is clean and
ready for use, and leading CRMs offer
pre-built reports for effective data
analysis

e Our current tools aren’t adequate for our
needs

@donorperfect

Growth in Givining

Gift over $500!
Give Dr.Chadha a personal phone call to thank them for their

gift of $550.00
Automatic Processing Run a one-time batch

Phone number is (555) 533-5555

@ Automatic processing is On
& Payments process on their scheduled due date

@ Daily confirmation emails are sent to 1 recipient

&I Automatic receipts is On

@ Email receipts are sent after each successful batch.

@ Visit Email Receipt History to track your Automatic receipts.

¢ Edit settings



Opportunities for improvement

We're leaving money on the table when
our fundraiser(s) spend time and energy
on administrative tasks and data
management that can be automated,
instead of building and maintaining key
donor relationships or crafting
strategically targeted solicitations

Our fundraising growth could double the
national average in just one year by
switching to a leading fundraising
software solution

@donorperfect

. Ms. Nia K. Nocito
CED (215) 628-0400

@LII® nnocito@donorperfect.c...

Offered to lead a virtual workout
class as a fundraiser. Will follow up...

View More

ACTIVE

$25

Last Gift 5/22/2019

$25

Largest Gift

$25 1

Lifetime Number of Gifts

@ Major Donor

<+
¢A¢ c Monthly Donor

New Donor ‘_6_‘ Volunteer




The benefits of a formal system

We'll be able to spend more
time where it matters most:
delivering on our mission

Automation

The right CRM will process online
donations and automate the
thank-you process to ensure gifts
don't fall through the cracks.

Organization

Credibility

Consistent branding across
receipts, appeals, and
thank-yous will strengthen
our credibility with donors.

@donorperfect

A CRM can serve as a bank
of institutional knowledge,
and a single source of truth.

Streamlining gift processing and
grant tracking will significantly
reduce our stress and workload
around regular audits



Recommendation: DonorPerfect @ donorperfect

& paws + claws

Join our monthly
giving program!

$10 amon

$20
$30

e DonorPerfect has 50,000 current users, o
and their clients have raised over
$100 billion since their founding in 1981 il

e |t offers access to a network of industry o pawws + claws
experts and a community of nonprofit
professionals B2 '

Tharik Yéu for Being a Part of

Raleway 8 v

e The system is intuitive and the support
team is rated best-in-class

Hi Friend,

[ J O ptlons for pa rtner intEgrations, |nc| ud | ng Thankyouforbf\ngapartoflhe Paws + Claws Fnendscrl'ub:ur Toxt..

. amazing monthly donor community. Because you're such a big part VOLUNTEER - to donate time
Constant Contact, ReadySetAuction, and Femomopsast ke gt gyt Hee e
more mean we can manage events, mass

dedication have made possible| DONATE - to donate by credit card
communications, and other tasks with ease B 4

Thank you for your interest in

volunteering with Coral Acres, please
tell us your first and last name.




User reviews

(9 donorperfect

DonorPerfect is very easy. When | started
with the organization 5 years ago, within 3
weeks | was figuring out how to do everything
in DonorPerfect, and their support team is

top-notch. They're excellent.”

-Eden Autism Services Foundation

eecden
® autism



User reviews @donorperfect

| love DonorPerfect. When you are looking for
a way to ensure that you provide the best
customer service to your donors and need
some place to capture all of their

information, look no further.”

-Milwaukee Youth Symphony Orchestra

EEEEEEEEE



User reviews @ donorperfect

| have worked with other programs, and
DonorPerfect has, by far, been the easiest to
learn and to integrate. But more than that, |
love the people who work for DonorPerfect. |
feel like | know the people on the team.”

-Colorado Open Lands




DonorPerfect is in line with our values

e Employee-owned and
independent since 1981

e Team structure means they
succeed when we succeed

e Social good through
DP Gives Back

LOVE FOR
NADINE

LOVE FOR
NADINE

@donorperfect



The value of our investment

e DonorPerfect helps clients save up to
15 hours per week on administrative
tasks

e C(lients report doubling or even
tripling their constituent base after
switching to DonorPerfect

e Raising more money in less time
means we'll have the energy and
resources to not just survive, but
thrive

@donorperfect

Calculate Your ROI with DonorPerfect

Please enter the following information for one fiscal year:

Total Dollar Amount of Donations from Fiscal Year:

200,000

Total Number of Donors that Contribu  Decrease Costs from:

&% 500 More Efficient $25 500 80% $10,000
Acknowledgement Labor Rate # Donors Average DP Client Costs Saved
Process 0 Time Savings @

Total Number of Communications (emf Integrated Online 50 $25 20% $250

Donations & 10% of donors Labor Rate Average DP Client Costs Saved

# 5000

Time Savings @
Comprehensive $25 2 50 $2,500
Staff Hourly Labor Rate: Reporting © Labor Rate Weeks per Year Costs Saved

e (assumed 2 weeks
25 vacation)

Time Saved on $25 5000 10% $12,500
Communications Labor Rate  # of Communica tions  Min. DP Client Time. Costs Saved

o )
See Increased Reve! Savings @

Note: These are estimates based an the
State. Vour act

T Average Cost Savings After 1 Year: $25,250 o

Tm

Total Potential Financial Benefit DonorPerfect
Can Provide to You the 1 Year: )@

$27,250

i el may vary.
It's true. DonorPerfect pays for itself in no time by empowering you to establish
your fundraising efforts for maximum

results.

contact your account manager or request more information here to
find out how you can grow and save with DonorPerfect.

8 Print Results

e ]




Pricing and next steps

STEP 1

Review and accept proposal
(month-to-month, no termination fees)

STEP 2

Initial deposit then set up
monthly or annual payments

@donorperfect

STEP 3

Meet with Onboarding Coordinator
to start data transfer and
onboarding process



Thanks!

Any questions?



